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Programs - BAS

6000- Bachelor of Applied Science in Supervision and Management
3005- ProjectManagement

6001- Bachelor of Applied Science in Supervision and Management
Hospitality Concentration

6002- Bachelor of Applied Science in Supervision and Management
Project Management Concentration

6005- Accounting, B.S. Degree



http://www.daytonastate.edu/CollegeCatalog/ProgramGuide.aspx?major=6000&cat=CC17&major2no=2512
http://www.daytonastate.edu/CollegeCatalog/ProgramGuide.aspx?major=3005&cat=CC17&major2no=2394
https://daytonastate.smartcatalogiq.com/2021-2022/College-Catalog/Program-Guides/BAS-Degree/Supervision-and-Management-Hospitality-Concentration-B-A-S-Degree
http://www.daytonastate.edu/CollegeCatalog/ProgramGuide.aspx?major=6000&cat=CC17&major2no=2512
https://daytonastate.smartcatalogiq.com/2021-2022/College-Catalog/Program-Guides/BAS-Degree/Supervision-and-Management-Hospitality-Concentration-B-A-S-Degree
https://daytonastate.smartcatalogiq.com/2021-2022/College-Catalog/Program-Guides/BAS-Degree/Supervision-and-Management-Project-Management-Concentration-B-A-S-Degree
http://www.daytonastate.edu/CollegeCatalog/ProgramGuide.aspx?major=6000&cat=CC17&major2no=2512
https://daytonastate.smartcatalogiq.com/2021-2022/College-Catalog/Program-Guides/BAS-Degree/Supervision-and-Management-Project-Management-Concentration-B-A-S-Degree
https://daytonastate.smartcatalogiq.com/2021-2022/College-Catalog/Program-Guides/BS-Degree/Accounting-B-S-Degree

School of Business 0BAS
Last Assessment Day Action ltems

Last Assessment Day (02 -03-2021)
A Marketing for the added concentrations;
A Virtual recruitment events to increase enrollment:

A Form a team to develop an exit survey that will be required for
graduates




Program Learning Outcomes
BAS 0 Bachelor of Applied Science in Supervision & Management #6000

PLO 1Demonstrate effective communications that integrate decismaking and analytical
thinking skills.

PLO 2ldentify and apply management decistamaking to include an appreciation for diversity,
cultural awareness, and organizational behavior.

PLO 3Apply human resource methods and concepts that are consistent with community,
industry, and organizational standards, policies, and procedures.

PLO 4integrate effective and efficient management and behavioral principles for leading anc
managing resources.

PLO 5Demonstrate the ability to apply legal and ethical deciswaking in management
situations.

PLO 6Formulate and apply effective customer relations techniques and applications.
PLO 7Demonstrate skill in managerial accounting concepts, analysis, and applications.

PLO 8integrate operational processes and information systems into a managpeaific
context.

PLO 9ldentify the strategic planning process to include development of an organizational
mission statement with measurable goals, objectives, and activities.

PLO 10Apply team processes, practices, and collaboration in a manageralated context.

PLO 1i1Manage a project from inception to successful conclusion using critical thinking,
communications, problem solving, and decismaking.



BAS dBac

Assessment Results 02021-2022
nelor of Applied Science in Supervision & Management #6000

PLO1 Results
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PLO2 Results
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PLO1: Demonstrate effective communications that integrate decision-making
and analytical thinking skills. Target: 70% of students achieving 70% or
higher

PLO3 Results
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Applied Research Experiment Research assignments

PLO3: Apply human resource methods and concepts that are consistent with
community, industry, and organizational standards, policies, and procedures.
Target: 70% of students achieving 70% or higher

PLO2: Identify and apply management decision-making to include an appreciation
for diversity, cultural awareness, and organizational behavior. Target: 70% of
students achieving 70% or higher
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Assessment Results 62020-2021

nelor of Applied Science in Supervision & Management #6000
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PLO4 Results
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PLO4: Integrate effective and efficient management and behavioral principles

for leading and managing resources. Target: 70% of students achieving 70% or

higher
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PLO6 Results

95.8%

11

Research Paper Customer Relations

Capstone Project

PLOG6: Formulate and apply effective customer relations techniques and

applications. Target: 70% of students achieving 70% or higher

PLO5: Demonstrate the ability to apply legal and ethical decision-making in
management situations. Target: 70% of students achieving 70% or higher
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Assessment Results 62020-2021
nelor of Applied Science in Supervision & Management #6000
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Assignment Financial Case
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PLO8 Results

0,
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11

Applied Research ProjectComprehensive businessApplied Research Project
plan

PLO7: Demonstrate skill in managerial accounting concepts, analysis, and
applications. Target: 70% of students achieving 70% or higher
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PLO9 Results

93.0%

11

Open forum

Applied assignments: IT Interview,
CyberSAFE and Cengage Activities

PLO9: Identify the strategic planning process to include development of an

organizational mission statement with measurable goals, objectives, and activities.

Target: 70% of students achieving 70% or higher

PLOS8: Integrate operational processes and information systems into a
managerial-specific context. Target: 70% of students achieving 70% or higher




Assessment Results 62020-2021
BAS 9 Bachelor of Applied Science in Supervision & Management #6000

PLO10 Results PLO11 Results
100% 90.8% 92.7% 93.0% 100.0% 94.4% 90.8% 93.0%
90% 90.0%
80% 80.0%
70% 70.0%
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0% Applied Research ProjectApplied Research TeamApplied assignments: IT
Applied Research TeamComprehensive businesspplied Research Project Project Iterview, CyberSAFE, and
Project plan Cengage Activities
PLO10: Apply team processes, practices, and collaboration in a management- PLO11: Manage a project from inception to successful conclusion using critical
related context. Target: 70% of students achieving 70% or higher thinking, communications, problem solving, and decision-making. Target: 70% of

students achieving 70% or higher



Program Learning Outcomes
Project Management #300500

PLO 1Demonstrate understanding of the fundamental knowledge,
terminology and processes of effective project management.

PLO 2Perform in the role of a project manager, leading and directing
projects and teams.

PLO 3Use industry recognized project management software.
PLO 4Apply agile principles and practices on projects.

PLO 5Integrate stakeholder business requirements to shape the output
of projects and drive successful business outcomes.

PLO 6Assess and analyze projects risks along with plans to mitigate
threats and capitalize on opportunities.

PLO 7Apply principles of quality management throughout the Project
Life Cycle.

PLO 8Demonstrate knowledge and advanced experience in the
specialized area of developing and maintaining project schedules.




Assessment Results 92020-2021
Project Management #300500

PLO1 Assessment Results
100.094.00.0%

SMARTER GOAL

98.7% 97.0%
100.0% 0 90.5%
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Preparing a Project SOW Activitypiscussion 1 Y= F (X) Exercise
2-2 Team Understanding Six Sigma
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PLO2Assessment Results

100.0%
I 87.1%

100.0% 100.0%
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Discussion 1 Perform a Proje@evelop a Project CharterTeam Create a Process FMEA -Team
SWOT Analysis Assignment 1 Assignment 4

0.0%
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PLO1.Demonstrate understanding of the fundamental knowledge, terminology
and processes of effective project management. Target: 90% of students
achieving 70% or higher

PLO2.Perform in the role of a project manager, leading and directing projects and
teams. Target: 90% of students achieving 70% or higher

100%
90%

PLO3 Assessment Results
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PLO4 Assessment Results
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PLO3.Use industry recognized project management software. Target: 90% of
students achieving 70% or higher

PLO4.Apply agile principles and practices on projects. Target: 90% of students
achieving 70% or higher




Assessment Results 92020-2021
Project Management #300500

PLO5 Assessment Results
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PLO6 Assessment Results
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Performing a Qualitative RiskPerform a Quantitative RiskCreate a Risk Response Rtan
Analysis Activity 9-3 Team Analysis; Team Assignment 2 Team Project

mFA20 m SP21

PLO5.Integrate stakeholder business requirements to shape the output of
projects and drive successful business outcomes. Target: 90% of students
achieving 70% or higher

PLO6.Assess and analyze projects risks along with plans to mitigate threats and
capitalize on opportunities. Target: 90% of students achieving 70% or higher

PLO7 Assessment Results
100% g70y 100% 100%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
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PLOS8 Assessment Results
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Discussion 2 Adding Resourdeseating a Fishbone Diagram-Creating the Final Project
to the WBS in MS Project Team Assignment 3 Network Diagrang Team
Project

mFA20 m SP21

PLO7.Apply principles of quality management throughout the Project Life Cycle.

Target: 90% of students achieving 70% or higher

PLO8.Demonstrate knowledge and advanced experience in the specialized area of
developing and maintaining project schedules. Target: 90% of students achieving
70% or higher



Program Learning Outcomes
BAS - Hospitality Concentration #600100

PLO 1Demonstrate effective communications that integrate decismaking and analytical
thinking skills.

PLO 2ldentify and apply management decistamaking to include an appreciation for
diversity, cultural awareness, and organizational behavior.

PLO 3Apply human resource methods and concepts that are consistent with community,
industry, and organizational standards, policies, and procedures.

PLO 4Integrate effective and efficient management and behavioral principles for leading a
managing resources.

PLO 5Demonstrate the ability to apply legal and ethical deciswaking in management
situations.

PLO 6Formulate and apply effective customer relations techniques and applications.
PLO 7Demonstrate skill in managerial accounting concepts, analysis, and applications.

PLO 8lIntegrate operational processes and information systems into a managpeaific
context.

PLO 9ldentify the strategic planning process to include development of an organizational
mission statement with measurable goals, objectives, and activities.

PLO 10Apply team processes, practices, and collaboration in a manageraktéd context

PLO 11Manage a project from inception to successful conclusion using critical thinking,
communication, problem solving, and decisioraking



Assessment Results 62020-2021
BAS - Hospitality Concentration #600100

PLO1 Assessment Results
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PLO1. Demonstrate effective communications that integrate decision-making
and analytical thinking skills. Target: 70% of students achieving 70% or higher

PLO2. Identify and apply management decision-making to include an appreciation
for diversity, cultural awareness, and organizational behavior. Target: 70% of
students achieving 70% or higher

PLO3 Assessment Results
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Discussion on the Service Final project on the Service
Profit Chain Profit Chain

Discussion on employee
management in the beverage
industry

PLO4 Assessment Results
100% 92% 93%
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0%
Discussion and case study assignment Interactive discussion on the challenges of
regarding effective management of event foodservice operations
resources

PLO3. Apply human resource methods and concepts that are consistent with
community, industry, and organizational standards, policies, and procedures.
Target: 70% of students achieving 70% or higher

PLO4. Integrate effective and efficient management and behavioral principles for
leading and managing resources. Target: 70% of students achieving 70% or higher



Assessment Results 62020-2021
BAS - Hospitality Concentration #600100

PLO5 Assessment Results

PLO6 Assessment Results
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Discussion on employee managemeniCase study on the ethical and operational Customer Loyalty CRM Case Study Final Project Bartender
AYLX AOFGAZ2Yya 2F a Strategy discussion Behavior/Customer
restaurant industry assignment Satisfaction discussion
PLO5. Demonstrate the ability to apply legal and ethical decision-making in PLO6. Formulate and apply effective customer relations techniques and
management situations. Target: 70% of students achieving 70% or higher applications. Target: 70% of students achieving 70% or higher
PLO7 Assessment Results PLOS8 Assessment Results
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Quiz Restaurant Industry Event Design Proposal Restaurant Feasibility Project

PLO7. Demonstrate skill in managerial accounting concepts, analysis, and

applications. Target: 70% of students achieving 70% or higher

PLOS8. Integrate operational processes and information systems into a managerial-

specific context. Target: 70% of students achieving 70% or higher




Assessment Results 62020-2021
BAS - Hospitality Concentration #600100
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PLO9 Assessment Results
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PLO10 Assessment Results

96% 97%
Event Design Proposal Club Operations Scenario Discussion

PLO?9. Identify the strategic planning process to include development of an

organizational mission statement with measurable goals, objectives, and
activities. Target: 70% of students achieving 70% or higher

PLO10. Apply team processes, practices, and collaboration in a management-

related context. Target: 70% of students achieving 70% or higher
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PLO11 Assessment Results

97% 99%
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|

Tourism Destination Preliminary feedbackotel Case Study finRestaurant Feasibility
Sustainability Analysis  assignment

Project

research project Project

PLO11. Manage a project from inception to successful conclusion using critical
thinking, communication, problem solving, and decision-making. Target: 70%
of students achieving 70% or higher




Assessment Data 2019 -2020 and 2020 -2021.
Programs and Institutional Learning Outcomes

| hinking | Communicaton |  Cultural Literacy

Program

19/20 20/21 19/20 20/21 19/20 20/21 19/20 20/21

6000- BAS 90.8%97% 90.8%98.49491.2%100% 91.3%100% 86.2%92% 86.2%92% | 83%98% 77.9%96.4%

3005¢ Project
Management | 89%100% 7%%%100% | 899%100% 94.9%100% 71%100% 94.8%100%)]|63%100% 20%100%
Cert

6001¢ BAS,
Hospitality 879%93% 94%97% | 88%97%  969%99% | 86%6100% 92%94% | 87%88% 96%94%
Concentration




Headcount by Program
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1,074
. 1,024
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Students are duplicated across programs, unduplicated in the total.

Source: IR Program Assessment De



Graduates in Major

400

350

300

0
250 ﬁs-z/‘_ﬂ —4-257

200

150

100

50
0 *

4
2017-2018 2018-2019 2019-2020 2020-2021
—=4=6002 - BAS - PM CON@®—6001 - BAS - HOSPITALITY CC¥ME.6000 - BAS-SUPERVISION/MGM+ 3005 - PROJECT MANAGEMENT ATC
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Number of Graduates by Race/Ethnicity

300500- Project Management 16 23 1
Asian 1
[Hispanic/Latino 4
Two or More Races 1
White 12 18 1
1600000- Superv & Mgmt-Management Conc 213 256 270
American Indian 1
Asian 3 8 3
Black 24 38 35
‘Hispanic/Latino 32 27 36
Two or More Races 7 6 6
Unknown 2 4 5
I\/\/hite 145 173 185
00100- Superv& Mgmt-Hospitality Conc 12 11 4
Black 1
Hispanic/Latino 1 4 1
Unknown 1
hite 10 6 3
600200- Superv& Mgmt-Proj. Mgmt. Conc 4
hite 4

Source: IR Program Assessment De



Time to Degree

Program

300500- ProjectManagement 0.52* 0.7
600000- Superv & Mgmt-

1.8 1.8
Management Conc
600100- Superv& Mgmt-Hospitality 16 20
Conc
600100- Superv& Mgmt-Project

0.7

ManagementConc

*This is a little low because of a handful of 0's (and a small group size)

Source: IR Program Assessment De



Graduation Rates

0

Major Fall Cohort Year # in Cohort i !I|I |°| Graduation i !I|I l | Graduation
2015 282 151 53.6% 173 61.4%
2016 288 153 53.3% 162 56.3%
6000- BAS
2017¢ 200% In progress 266 139 52.3% 146 54.9%
2018¢ In progress 277 133 48% 133 48%
6001¢ BAS, 2017¢ 200% In progress 4 3 75% 3 75%
Hospitality
Concentration 2018¢ In progress 17 7 41.2% 7 41.2%
2017 3 3 100% 3 100%
3005¢ Project 2018 6 2 33.3% 2 33.3%
Management 2019¢ 200% In progress 12 6 50% 7 58.3%
202(Q; In progress 8 3 37.5% 3 37.5%

Fall terms include prior Summer term enrollment in major. Source: IR Program Assessment De



Graduation Rates by Race/Ethnicity (1 of 2)

Fall Cohort Ye #in Cohor ' .. .' Graduation ':. .' Graduation
2017 Hispanic 1 1 100% 1 100%
White 2 2 100% 2 100%
Black 1 0 0% 0 0%
2018 Hispanic 2 1 50% 1 50%
3005¢ Project White 3 1 33.3% 1 33.3%
Management Asian 1 1 100% 1 100%
2019¢ 200% I Hispanic 2 0 0% 1 50%
progress Unknown 1 0 0% 0 0%
White 8 5 62.5% 5 62.5%
2020 In Hispanic 2 0 0% 0 0%
progress White 6 3 50% 3 50%
2017-200% In|l Hispanic 2 2 100% 2 100%
progress White 2 1 50% 1 50%
60016 BAS, Black 2 1 50% 1 50%
Hospitality _ _
Concentration 2018 In Hispanic 2 1 50% 1 50%
progress Two or More Race) 1 0 0% 0 0%
White 12 5 41.7% 5 41.7%

Source: IR Program Assessment De



Graduation Rates by Race/Ethnicity (2 of 2)

Fall Cohort Year Race/Ethnicity S Graduation E Graduation
Graduates Graduates
Am.Ind 1 0 0% 0 0%
Asian 6 2 33.3% 3 50%
Black 48 28 58.3% 31 64.6%
2015 Hawaii/Pac 2 1 50% 1 50%
Hispanic 28 16 57.1% 21 75%
Unknown 3 2 66.7% 3 100%
White 194 102 52.6% 114 58.8%
Am.Ind 1 1 100% 1 100%
Asian 5 2 40% 2 40%
2016 Black 40 15 37.5% 18 45.0%
Hispanic 44 18 40.9% 19 43.2%
Two or More Race 4 2 50% 2 50%
6000- Unknown 3 1 33.3% 1 33.3%
BAS White 191 114 60.0% 119 62.6%
Am.Ind 1 0 0% 0 0%
Asian 8 4 50% 4 50%
Black 31 15 48.4% 16 51.6%
201p7rg :rzgos/" N | Hispanic 34 12 36.4% 14 41.2%
Two or More Race 7 2 28.6% 3 42.9%
Unknown 2 2 100% 2 100%
White 183 104 55.6% 107 58.5%
Asian 3 2 66.7% 2 66.7%
Black 43 18 41.9% 18 41.9%
2018¢ In progress Hispanic 40 21 52.5% 21 52.5%
Two or More Race| 7 4 57.1% 4 57.1%
Unknown 4 3 75% 3 75%
White 180 85 47.2% 85 47.2%

Source: IR Program Assessment Data



Graduation Rates by Gender

0 0
Fall Cohort Year Gender in Cohor S Graduation S Graduation
Graduates Graduates

2017 Female 3 3 100% 3 100%

2018 Female 2 1 50% 1 50%

Male 4 1 25% 1 25%

Female 8 4 50% 5 62.5%

- V)

3005-PM 2019r22?e%§’ N1 Male 3 2 66.7% 2 66.7%

prog PrefNoAns 1 0 0% 0 0%

2020¢ INn proaress Female 6 2 33.3% 2 33.3%

GINProgress  viale 2 1 50% 1 50%

Female 164 89 54.3% 103 62.4%

2015 Male 114 60 52.6% 69 60.5%

PrefNoAns 2 1 50% 0 0%

Unknown 2 1 50% 1 50%

Female 176 101 56.8% 106 60.2%

2016 Male 108 51 47.2% 54 50%

6000- BAS PrefNoAnNs 3 1 33.3% 1 33.3%
Unknown 1 1 100% 1 10020

Female 169 89 52.7% 95 56.2%

2017¢200% In | Male 93 50 53.8% 51 54.8%

progress PrefNoANs 2 0 0% 0 0%

Unknown 2 0 0% 0 0%

2018¢ INn proaress Female 183 87 47.5% 87 47.5%

GINProgress  vale 94 46 48.9% 46 48.9%

2017¢ 200% In | Female 2 2 100% 2 100%

a%gtﬁjﬁf progress Male 2 1 50% 1 50%
. Female 10 4 40% 4 40%

Concentration S

e e T 7 3 42.9% 3 42.9%

Source: IR Program Assessment De




Persistence Rates

FAL6 o SP17| 4 0 4 0 0%

FAl7tosP18l 5 2 3 0 0%
3005¢ Project | )\ 1510 5p1g| 6 1 5 0 0%
Management

FA19 to SP20| 21 3 18 0 0%

FA20to SP21| 10 2 8 1 12.5%

RetainedbyDS¢ -~ 7

3 75% 75%
1 33% 33%
5 100% | 100%
9 50% 50%
2

87.5% | 100%

Registered - Includes all students enrolled in the fall term of the specified year, with the specified program as their primary major.
Exclusions - Includes students who are deceased or graduated fall of the specified year or the following spring or summer.

Not retained - Students who were not registered the following fall term.

Retained by DSC - Students who were still registered at DSC the following fall but with a different primary major.

Retained by Program - Students who were registered the following fall with the same primary major.

Source: IR Program Assessment De



Persistence Rates by Race/Ethnicity

Program Race/Ethnicity] Registered| Exclusions
Black 1 0 1 0 0%
FA17 to SP18 | Hispanic 1 1 0
White 3 1 2 1 50%
Black 1 0 1 1 100%
FA18 to SP19 | Hispanic 2 0 2 2 100%
White 3 1 2 2 100%
30056 Project Asian 1 0 1 1 100%
Management
Black 1 0 1 0 0%
FA19 to SP20 | Hispanic 6 2 4 3 15%
Unknown 1 0 1 0 0%
White 12 1 11 5 45.5%
Hispanic 0 4 4 100%
FA20 to SP 21 _
White 2 4* 3 75%

*one or more students retained by DSC

Registered Includesall students enrolled in the fall term of the specified year, with the specified program as their primary major.

ExclusionsIncludes students who are deceased or graduated fall of the specified year or the following spring or summer.

Adjusted Cohort Registered students less exclusions.

Not retained- Students who were not registered the following fall term.

Retained by DSCStudents who were still registered at DSC the following fall but with a different primary major.

Retained by ProgramStudents who were registered the following fall with the same primary major. Source: IR Program Assessment De



Persistence Rates by Gender

AC od|Retained by Progra
Program Cohort icity| Registered| Exclusions [~
J 0ho
Female 3 0 3 2 67%
FA16 to SP17
Male 1 0 1 1 100%
Female 4 2 2 1 50%
FA17 to SP18
Male 1 0 1 0 0%
FA18 to SP19 Female ? : : : 1%
; to
3005¢ Project Male 4 0 4 A 100%
Management
Female 11 1 10 6 60%
FA19 to SP20 | Male 9 2 7 3 42.9%
PrefNoAns 1 0 1 0 0%
Female 6 1 5 5 100%
FA20 to SP 21
Male 4 1 3* 2 66.7%

*one or more students retained by DSC

Registered Includesall students enrolled in the fall term of the specified year, with the specified program as their primary major.

ExclusionsIncludes students who are deceased or graduated fall of the specified year or the following spring or summer.

Adjusted Cohort Registered students less exclusions.

Not retained- Students who were not registered the following fall term.

Retained by DSCStudents who were still registered at DSC the following fall but with a different primary major.

Retained by ProgramStudents who were registered the following fall with the same primary major. Source: IR Program Assessment De



Retention Rates

i i Registered Exclusion
Fall Cohort Year Cohort N N

2012 818 261 557 5 1% 391 70% 71%
2013 871 271 600 9 2% 407 68% 69%
2014 860 306 554 6 1% 366 66% 67%
2015 455 129 326 17 5.2% 203 62.3%| 67.5%

6000- BAS
2016 726 253 473 8 2% 310 66% 67%
2017 127 239 488 9 1.8% 314 64.3%| 66.2%
2018 746 269 477 7 1.5% 314 65.8%| 67.3%
2019 643 201 442 10 2.3% 277 62.7%| 64.9%
2017 8 0 8 0 0% 7 87.5% | 87.5%

QOOLCBAS Hospitally | 5018 | 34 5 29 0 0% | 23 79.3%| 79.3%
2019 36 13 23 1 4.3% 13 56.5% | 60.9%

6002¢ BAS PM Conc. | 2019 7 0 7 0 0% 6 85.7% | 85.7%

Registered - Includes all students enrolled in the fall term of the specified year, with the specified program as their primary major.

Exclusions - Includes students who are deceased or graduated fall of the specified year or the following spring or summer.

Not retained - Students who were not registered the following fall term.

Retained by DSC - Students who were still registered at DSC the following fall but with a different primary major.

Retained by Program - Students who were registered the following fall with the same primary major. Source: IR Program Assessment D¢



Retention Rates by Race/Ethnicity (1 of 2)

N\ C LA cUu Uy

Program | Fall Term Race/Ethnicity | Registered [ Program

. N %

Americanindian 2 1 2 0 0.0%

Asian 11 1 10 4 40.0%

Black 95 25 70* 45 64.3%

2017 | Hispanic 98 30 68* 44 64.7%
Two or More Races 18 8 10* 7 70.0%
Unknown 10 4 6 3 50.0%

White 493 170 323* 211 65.3%

Asian 12 5 7 5 65.8%

Black 115 36 79* 42 71.4%
Hispanic 104 36 68* 41 53.2%
6000-BAS 2018 1 Two or More Races 19 8 11 6 60.3%
Unknown 7 3 4 4 54.5%
White 489 181 308* 216 100.0%
Americanindian 2 0 2 1 50.0%

Asian 9 4 5 1 20.0%

Black 87 25 62 35* 56.5%

2019 Hispanic 85 23 62 31 50.0%
Two or More Races 18 3 15 8 53.3%
Unknown 6 3 3 3 100.0%

White 436 143 293 198* 67.6%

*one or more students retained by DSC

Registered Includesall students enrolled in the fall term of the specified year, with the specified program as their primary major.
Exclusions Includes students who are deceased or graduated fall of the specified year or the following spring or summer.
Adjusted Cohort Registered students less exclusions.

Not retained- Students who were not registered the following fall term.

Retained by DSCStudents who were still registered at DSC the following fall but with a different primary major.

Retained by ProgramStudents who were registered the following fall with the same primary major. Source: IR Program Assessment De



Retention Rates by Race/Ethnicity (2 of 2)

Program | Fall Term Race/Ethnicity Registerec
2017 Hispanic 3 0 3 3 70.1%
White 4 0 4 4 100%
Black 1 0 1 1 100.0%
Hispanic 8 2 6 6 100.0%
2018 Two or More Races 1 0 1 0 0.0%
g%g})ftj@f Unknown 1 0 1 1 100.0%
Conc. White 23 3 20 15 75.0%
Black 3 0 3 2 66.7%
Hispanic 6 3 3 0 0.0%
2019 Two or More Races 1 0 1 1 100.0%
Unknown 1 1 0
White 25 9 16* 10 62.5%
Hispanic 2 0 2 2 100.0%
gcs/?zccoﬁés 2019 Two or More Races 1 0 1 0 0.0%
White 4 0 4 4 100.0%

*one or more students retained by DSC

Registered Includesall students enrolled in the fall term of the specified year, with the specified program as their primary major.

Exclusions Includes students who are deceased or graduated fall of the specified year or the following spring or summer.

Adjusted Cohort Registered students less exclusions.

Not retained- Students who were not registered the following fall term.

Retained by DSCStudents who were still registered at DSC the following fall but with a different primary major.

Retained by ProgramStudents who were registered the following fall with the same primary major. Source: IR Program Assessment De



Retention Rates by Gender

Fall Tern Gender Registered Exclusions
N %
Female 471 152 319* 207 64.9%
Male 252 87 165* 106 64.2%
2017
PrefNoAns 1 0 1 0 0%
Unknown 3 0 3 1 33.3%
Female 502 184 318* 216 65.8%
Male 239 80 159* 98 67.9%
6000- BAS 2018
PrefNoAns 3 3 0 0 0%
Unknown 2 2 0 0 0%
Female 426 136 290* 187 64.5%
2019 Male 208 64 144* 85 59.0%
PrefNoAns 4 1 3 2 66.7%
Unknown 5 0 5 3 60.0%
Female 5 0 5 4 80%
2017
Male 3 0 3 3 100%
6001¢ BAS Female 20 4 16 13 81.3%
N 2018
Hospitality Cong Male 14 1 13 10 76.9%
Female 20 7 13* 9 69.2%
2019
Male 16 6 10 4 40%
Female 5 0 5 5 100%
6002¢BASPMI" 5519 | male 1 0 1 1 100%
Conc.
Unknown 0 1 0 0%

*one or more students retained by DSC
Source: IR Program Assessment De



Placement Rates
T Employed e FVETGYS
Program Title Cohort Year s Contlnu_lng LS ANNUGS 11iIme vvage
Reported | Education
DSC FCS DSC FCS
2018/19 270 9% 76% 77% $44,648 $48,336
2017/18 256 6% 81% 78% $43,164 $46,040
2016/17 288 10% 71% 78% $42,652 $46,212
BAS- Supervision 2015/16 272 9% 76% 78% $44,488 $44,672
Management 2014/15 326 9% 69% 77% $43,456 $46,564
2013/14 304 6% 72% 717% $41,312 $ 42,300
2012/13 267 6% 75% 76% $39,492 $42,168
2011/12 281 12% 75% 75% $35,712 $ 40,564
_ 2018/19 100% 100% Frx Fxx
ATC Project 2017/18 83%  09% | g
Management
2016/17 50% 80% Frx Fxx

*Currently Inactive Program.
N/A - No placement data for the program.

Indicates the College average above the State Averages
Indicates the College average same as the State Averages
Indicates the College average below the State Averages

Note: Programs with no graduates are excluded from this report for the reporting year.

Source: Florida Education Training Placement Information Program (FETPIP)

(F*FF), ($** FF%) or (¥*¥%%%) - Number of graduates less than 10 but greater than 0 suppressed.



Major  Course

ACG3024
BUL3130

lcEB3213
IcEB4891
IGEB4905
ISM4011

IMAN3240
IMAN3353
IMAN4120
IMAN4162
IMAN4301
IMAN4504
IMAN4535

6000
-BAS

387
360
554
336

341
372
318
324
329
281
309
9

72%
83%
93%
90%

90%
84%
90%
93%
89%
83%
92%
78%

416
405
576
306

337
388
359
325
350
339
316
15

74%
82%
91%
92%

89%
84%
91%
92%
89%
84%
90%
87%

Course Success Rates (1 of 2)

278
338
492
292

282
382
338
282
290
345
314
22

85%
85%
91%
91%

92%
82%
82%
93%
92%
84%
90%
95%

324
321
507
328
141
295
328
292
272
262
290
287
85

20172018 20182019 20192020 20202021
Attempted % Successfl Attempted % Successfi Attempted % Successfl Attempted % Successf

78%
90%
92%
91%
86%
91%
84%
88%
90%
94%
85%
91%
91%

Indicates a success rate of 90% or higher

Indicates a success rate between 70% and 89%

Indicates a success rate below 70%

Source: IR Program Assessment De




Course Success Rates (2 of 2)

. 201~/2018 ¢ = 20182019 | = 20192020 @ | = 20202021

'A‘iﬂ?ﬂﬁﬂiﬂ’/c‘ﬁl’ﬁiﬂi'A‘iﬁi'ﬂﬁﬂil‘//slﬁl’(ﬁﬂiVA‘iWMWAMiVA‘immWAMi
GEB4931 37 89%
MAN3593 6 100% 17 100% 30 93% 26 100% |1

3;?356& MAN4520 | 7 86% 22 95% 39 95% 21 90%

Manageme MAN4583 11 100% 34 82% 29 93% 31 87%

ot MAN4584 7 86% 21 100% 27 100% 25 100%
MAN4741 9 67% 15 87% 33 91% 31 100%
MAN4931 28 89%

6000- GEB4930 354 91% 365 90% 330 87% 260 91%

BAS/3005

PM MAN4900 | 284 97% 293 97% 276 97% 247 96%
ACG3101 32 88%
ACG3113 26 92%

2iggﬁming ACG3123 11 8206

B ACG3341 10 90%
ACG4401 17 76%
FIN3403 16 88%

Indicates a success rate of 90% or higher
Indicates a success rate between 70% and 89%

Indicates a success rate below 70% Source: |R Program Assessment DE



Course Success Rates by Race/Ethnicity (1 of 4)

| 20182019 | 20192020 | 20202021 | | 20182019 | 20192020 | 20202021 |
3005- Project Management | 107 90% | 150 95% 199 93% 3005- Project Management | 107 90% | 150 95% 199 93%
GEB4931 37 89% MAN4584 21 100% | 27 100%| 25 100%
Black 2 50% American Indian 1 100%
Hispanic/Latino 11 91% Asian 1 100%
Two or More Races 1 0% Hispanic/Latino 6 100%)] 5 100% 7 100%
White 23 96% Two or More Races 1 100% 1 100%
MAN3593 26 100% White 14 100% | 21 100%| 16 100%
American Indian/Alas 1 100% MAN4741 15 87% | 33 91% 31 100%
Hispanic/Latino 7 100% American Indian 1 100%
Two or More Races 1 100% Asian 1 100%
White 17 100% Black 1 0% 1 0%
MAN4520 22 95% | 39 95% 21 90% Hispanic/Latino 4 75% 6 83% 8 100%
Asian 1 100% Native HawaiianPaci 1 100%
Black 1 0% Two or More Races 1 100% | 1 100% 1 100%
Hispanic/Latino 4 100% | 7 100% 7 100% Unknown 1 100%
Native HawaiianPaci 1 100% White 8 100% | 24 96% 20 100%
Two or More Races 1 100% | 2 50% 2 50% MAN4931 28 89%
White 15 100% | 29 97% 12 92% American Indian/Alas 1 100%
MAN4583 34 82% | 29 93% 31 87% Black 1 0%
American Indian 1 100% Hispanic/Latino 5 100%
Asian 1 100% White 21 90%
Black 3 0%
Hispanic/Latino 5 60% 5 100% 9 100%
Native HawaiianPaci 1 100%
Two or More Races 1 100% 1 0%
Unknown 1 100%
White 24 96% | 22 91% 20 85%

Indicates a success rate of 90% or higher
Indicates a success rate between 70% and 89%
Indicates a success rate below 70%

Source: IR Program Assessment De



Course Success Rates by Race/Ethn|C|ty (2 of 4)

| £nroll_oucces! Enroll Succes{ Enroll SuccesiEnroll Succes§
4134 87% |3663 88% | 3732 89% 6000- BAS 4134 87% | 3663 88% |3732 89%
ACGBQZ4 ‘ 416 74% | 278 85% 324 78% GEB4905 141 86%
Amerlcan Indian/Alas 1 100% 1 100% Black 29 73%
Asian 7 100% 3 100% 3 67% . . .
Black 57  49% | 40 80% | 41  73% Hispanic/Latino 22 Jeb%
Hispanic/Latino 57 74% | 39 77% | 54  72% Two or More Races 4 0%
Two or More Races 10  60% | 9 78% | 12 83% Unknown 1~ 100%
Unknown 6 83% | 2 100%| 2  100% White 92 88%
White 278 79% | 185 87% 211 81% ISM4011 337 89% | 282 92% | 295 91%
BUL3130 405 82% | 338 85% 321 90% Asian 6 100% | 4 100% | 4 75%
American Indian/Alas 1 100% 2 100% Black 40 85% 40 90% 32 88%
Asian 10 100% | 3 100% 3 100% Hispanic/Latino 48 85% | 40 90% | 36  89%
Black 58 78% | 43 | 67% | 35 7% Native HawaiianPaci 1 100%
Hispanic/Latino 65 | 69% | 49 80% | 59  86% Two or More Races | 10 100%| 9 100%| 8  75%
Native HawaiianPaci 1 100% 1 100% Unknown 4 50% 6 83% 3 100%
Two or More Races 10 100:/0 13 69% 12 100% White 228  91% | 183 93% | 212  92%
\Lljvr;]'?t”eown 22 . 18(23) /f’ 227 19%?%’ 227 g%%jf MAN3240 388 84% | 382 82% | 328 84%
GEB3213 576 91% | 492 91% 507 92% American Indian/Alas 1 100% | 2 100%
American Indian/Alas 2 100% 3 100% Asian 4 100%| 4 100% 4 100%
Asian o] 100% 11 820, 9 67% Black 56 75% 41 66% 50 70%
Black 72 89% 47 83% 58 86% Hispanic/Latino 69 78% 56 80% 57 75%
Hispanic/Latino 93 84% | 78 @ 90% 88 92% Native HawaiianPaci 1 100%
Native HawaiianPaci 2 100% Two or More Races 13  100% | 14 79% 12 75%
Two or More Races 19 100% | 24 88% 21 76% Unknown 4 100% 2 100% 2 50%
Unknown 10 100% 6 100% 10 100% White 242 86% | 264 85% | 200 91%
White 373 93% | 324 93% ] 316 _ 94% MAN3353 359 91% | 338 82% | 292 88%
GEB48_91 : 306 92% | 292 91% 328 91% American Indian/Alas 1 100% 1 100%
Amerlcan Indian/Alas 1 100% Asian 8 100% | 4 100% 2 100%
Asian 9 mOve] 4 /5% | 3 gl Black 55  93% | 41  61% | 32 84%
Black 39 85% | 40 90% 39 82% . . .
Hispanic/Latino 45 82% | 46  91% | 41 95% Hispanic/Latino o7 WBS6 | 43 % | 46 meon
Native Hawaiian/Paci 1 0% 1 100% Native HawaiianPaci 1 100% 1 100%
Two or More Races 6 100% 11 91% 8 75% Two or More Races 12 100% 10 90% 7 86%
Unknown 3  100%| 2 100%| 3 100% Unknown 4 100%) 2 100%| 4  75%
White 203 95% | 189 91% 232 92% White 222 90% | 237 86% | 199 89%




Course Success Rates by Race/Ethnicity (3 of 4)

| 20182019 | 20192020 | 20202021 |

nro uccesjEnro uccesjEnro ucces

3663 88% | 3732 89% 4134 87% | 3663 88% |3732 89%
MAN4120 325 92% | 282 93% | 272 90% MAN4504 316 90% | 314 90% | 287 91%
American Indian 2 100% American Indian 1 100%
Asian 9 78% 5 100% | 3 100% Asian 4 100% | 7 100%
Black 47 89% | 34 85% | 24 83% Black 50 82% | 34 91% | 35 91%
Hispanic/Latino 50 90% | 35 86% | 39 92% Hispanic/Latino 51 78% | 47 89% | 42  95%
Native Hawaiian/Paci 1 100% Native HawaiianPaci 1 100%
Two or More Races 8 100% | 11 91% 7 86% Two or More Races 9 100% | 9 67% 10  100%
Unknown 3 100% | 2 100% | 2 100% Unknown 3 100% | 7 71% 2 100%
White 207 93% | 195 95% | 195 91% White 198 94% | 210 91% | 197 90%
MAN4162 350 89% | 290 92% | 262 94% MAN4535 15 87% | 22 95% | 85 91%
American Indian 2 100% Asian 1 100% | 2 100%
Asian 7 100% | 5 100% | 3 100% Black 1 0% 1 0% 6 83%
Black 46 85% | 30 93% | 31 87% Hispanic/Latino 5 80% 3 100% | 18 94%
Hispanic/Latino 64 81% | 43 86% | 30 87% Native Hawaiian/Paci | 1 100%
Two or More Races 8 75% 8 100% | 9 100% Two or More Races 1 100% 2 100%
Unknown 3 100% | 4 100% | 3 100% White 7 100% | 17 100% | 57 89%
White 222 92% | 200 93% | 184 96%
MAN4301 339 84% | 345 84% | 290 85%
Asian 7 86% 6 83% 4 50%
Black 56 77% | 34 82% | 37 84%
Hispanic/Latino 50 76% | 56 71% | 31 77%
Native Hawaiian/Paci 1 100%
Two or More Races 8 100% | 7 71% 11 73%
Unknown 2 100% | 3 100% | 4 100%
White 215 87% | 239 88% | 203 87%

Indicates a success rate of 90% or higher
Indicates a success rate between 70% and 89%
Indicates a success rate below 70%

Source: IR Program Assessment De




Course Success Rates by Race/Ethnicity (4 of 4)

| 20202021 @ |

| 20182019 | 20192020 | 20202021 |

[Enroll Succes{Enroll Succes{Enroll Succes hn  Enroll __Success

6000c BAS / 3005 658 93% | 606 92% | 507 93% 6500- Accounting, BS 112 87%
GEB4930 365 90% | 330 87% | 260 91% ACG3101 32 88%
American Indian 1 100% Asian 1 0%

Asian 8 7% | 6 67%| 6 83% Black 3 100%
Black 52  90% | 43 74% | 29 93% Hispanic/Latino 5 80%

Hispanic/Latino 56 82% | 48 83% | 48 @ 92% Unknown 2 100%
Two or More Races 13 92% | 10 90% | 4 75% White 21 90%
Unknown 5 100%| 6 100%| 1  100% ACG3113 26 92%

White 231  92% | 217 90% | 171 91% Black 3 100%

MAN4900 293 97% | 276  97% | 247 96% Hispanic/Latino 3 100%

Asian 7  100%| 5 100%| 4 @ 75% Unknown 3 100%
Black 40 100%| 37 97% | 32 88% White 17 88%
Hispanic/Latino 36 97% | 37  95% | 44 100% ACG3123 11 82%

Native Hawaiian/Paci 1 0% Black 2 100%

Two or More Races 7 100%| 7 100%| 8  100% Hispanic/Latino 1 100%
Unknown 4 100%| 3 100%| 2 100% Unknown 2 20%
White 198 96% | 187 98% | 157 96% White 6 o
ACG3341 10 90%

Black 2 100%

Hispanic/Latino 1 100%

Unknown 1 100%

White 6 83%

ACG4401 17 76%

Black 3 67%

Hispanic/Latino 3 100%

Unknown 2 100%

White 9 67%

FIN3403 16 88%

Black 2 100%

Hispanic/Latino 5 80%

White 9 89%

Grand Totg 4550 89%

Indicates a success rate of 90% or higher

Indicates a success rate between 70% and 89% Source: |R Prograrn Assessment DE

Indicates a success rate below 70%



Program Success by Race/Ethnicity

M | 20182019 | 20192020 | 20202021 |

 Enroll SuccesiEnroll Succes{Enroll Succes!

- 02020
Programand Race/ Ethnicity :’f I"( }2( ’1'.-

Indicates a success rate of 90% or higher
Indicates a success rate between 70% and 89%
Indicates a success rate below 70%

3005 107 90% | 150 95% | 199 93% 6500¢ Accounting BS 112 87%
American Indian 5 100% Asian 1 0%
Asian 5 100% Black 15 93%
Black 6 0% 2 0% 3 33% Hispanic/Latino 18 89%
Hispanic/Latino 24 83% | 26 96% | 54 98% Unknown 10 90%
Native Hawaiian/Paci 4 100% White 68 85%
Two or More Races 5 100% | 3 67% 7 57% |Grand Total 4550 89%
Unknown 1 100% | 1 100%

White 68 99% | 113 96% | 129 95%
16000 4134 87% | 3663 88% | 3732 89%
American Indian/Alas 1 100% | 5 100% | 15 100%
Asian 80 96% | 57 93% | 40 83%
Black 577 80% | 424 80% | 442 81%
Hispanic/Latino 652 81% | 538 83% | 563 86%
Native Hawaiian/Paci 7 86% 6 100%
Two or More Races 114 95% | 125 84% | 123 85%
Unknown 47 94% | 38 92% 38 95%
White 2656 89% | 2476 90% | 2505 90%
{6000/3005 658 93% | 606 92% | 507 93%
American Indian/Alas 1 100%
Asian 15 87% 11 82% 10 80%
Black 92 95% | 80 85% 61 90%
Hispanic/Latino 92 88% | 85 88% | 92 96%
Native Hawaiian/Paci 1 0%
Two or More Races 20 95% 17 94% 12 92%
Unknown 9 100% | 9 100% | 3 100%
White 429  94% | 404 94% | 328 93%

Source: IR Program Assessment De



Captured on 2/3/2021

Civitas 0 Persistence Insights

PERSISTENCE PREDICTION

» Filters Degree Bachelor's x Department School of Bus.. x
PERSISTENCE PREDICTION PREDICTION DISTRIBUTION - SPRING 2021 - FALL 2021
Active Filters Very Low 0% I
%
Overall Population Low 2 I
I 72%
Moderate 12% - thgd .
Watch a short video that highlights the types clive students
of intelligence available to you in lllume, and
tips on how best to use this intelligence to High 62% I
support your students
Watch Vid .
24|
m Degree Bachelor x Department School of Bus... x

PREDICTION DISTRIBUTION - SPRING 2022 - FALL 2022

Active Filters Very Low 0% I
%

Overall Population « Low 5 I

Moderate 11% 290

Currently Enrolled Students

Watch a short video that highlights the types of intelligence available to you in
Illume, and tips on how best to use this intelligence to support your students o

High 78 I

Very High 6% I

Captured on 2/17/2022
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