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What Is EAP?

At some point, we all need help coping or making difficult decisions.
The Employee Assistance Program makes it easy to access support,
guidance and resources.! EAP is there for you and your family through
your Group Long Term Disability insurance from Standard Insurance
Company (The Standard). And it's confidential — information will be
eleased only with your permission or as required by law.

Health AdvocateS™ provides our EAP services.? Their professionals can help
with referrals to support groups, a network counselor, community resources
or your health plan. If necessary, their professionals can connect you to
2mergency services.

EAP services can help with:

* Depression, grief, loss and e Stress or anxiety with work
emotional well-being or family

* Family, marital and other
relationship issues

* Financial and legal concerns
¢ |dentity theft resolution

* Online will preparation and
other legal documents

e Life improvement and
goal-setting

* Addictions such as alcohol
and drug abuse
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Coordinating with your health plan(s)

An EAP counselor will make every effort to coordinate with
in-network providers if you need more than the included
EAP sessions. They'll also share available resources and
referral options.
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Getting Help Is Easy

Connect with EAP support by phone, email, online and live chat. There’s even a
mobile app.

Contact EAP 24 Hours a Day, Seven Days a Week

888.293.6948 (phone)
For TTY services dial 711
answers@healthadvocate.com

healthadvocate.com/standard3

Online Resources

Visit healthadvocate.com/standard3 to explore articles, webinars, financial
calculators, health assessments and web links to many government and
nonprofit services.

Who Is Eligible to Use EAP Services?

* You

* Your spouse

¢ Domestic partner

= Married or unmarried dependent children to age 26'

e All other household members

EAP services are available for up to 30 days after your coverage and/
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Get the EAP Mobile App

@ Visit Google Play or the App Store.

@ Find the EAP Mobile App.

() Choose The Standard — EAP — 3 Visits.
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Counseling Services

When you contact EAP, you’ll have the support of a master’s level counselor

who can do an immediate assessment, consult and refer you for help. . "
Counseling sessions can be:

* In person ¢ Through video
¢ On the phone * By text

Counseling Sessions

Your program offers up to three counseling sessions for each issue that
each eligible person wants to address. Sessions can be in person, on the
phone, through video or by text.

How Referrals Work

o Life-threatening
emergencies have
appropriate care
coordinated upon initial
contact.

e Urgent appointments are
offered and available within
24 hours.

¢ Routine appointments are
offered and available within
five business days.

Standards for Clinical
Providers

A Network of Qualified
Providers

e National network of more
than 62,000 providers

e Network in place for over
30 years

¢ Open-panel policy
(no closed networks)

Consistent Support

A rmactar’s lavial ~A1imealar
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Legal and Financial Services

Legal Services
EAP can connect you with resources to help with legal issues.
* Nationwide panel of attorneys

* Up to 30-minute free face-to-face or telephone consultation for each
separate legal matter

* 25% discount if you retain an in-network attorney

= Coverage for most legal issues, including civil, personal/family, credit, elder
law, tax law, real estate and estate planning

e Online will preparation and other legal documents

Financial Services
EAP provides support to help with financial concerns.

¢ Up to 30-minute free financial counseling session for each issue from
Certified Consumer Credit Counselors, Certified Credit Report Reviewers
and financial planners

¢ |dentity theft consultations and free identity theft kit if your identity has
been stolen

Money Management

¢ Spending habits ¢ Financial planning information

* Budgeting strategies * Goal setting

* Managing credit * Credit report and credit score issues
* Managing debt * Homeownership and other personal

e Debt coneolidation finance issues

WorkLife Services
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WorkLife Services

EAP comes with WorkLife Services. WorkLife Specialists can provide
resources and referrals for important needs like parenting, special needs
children, caregiver management, education, adoption, daily living and care for
your pet, child or elderly loved one.

Online Savings and Discount Center

The savings center is available on the EAP website. Get up to 50% discounts
on name-brand, practical and luxury items. Save on travel, restaurants,
flowers, home, apparel and more.

Wellness discounts are available online through the Health tab on the website,
including discounts on NutriSystem, Weight Watchers, Vitamin Shoppe,
fitness and personal care.

EAP support is immediate, personal,
confidential and available when you need it.

Contact EAP

888.293.6948 (phone)

For TTY services dial 711
answers@healthadvocate.com
healthadvocate.com/standard3
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WorkLife Services

WorkLife Services provides expert, multilingual telephonic
and internet-based consultation and referral for:

¢ Child care services

* Elder care services

¢ Health and wellness

¢ Emotional and well-being

» Daily living resources, relocation and community
volunteering



