Student Support Services

Scene 1: Introduction

Hi, | am Student Government President Adrianne
Toles-Williams, and this is Freddie! We are here
today to discuss some important information that
has helped me with my journey at DSC. At
Daytona State, we believe students do best when
they feel comfortable, engaged and welcomed.
Whether you’re taking courses online or in-
person, our student support services staff can
help you navigate past just about any barrier that
may stand between you and your success as a
student. Let’s take a look at some of what we
have to offer.

Slide 1: Student Support
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Scene 2: ASC & Writing Center

Our nationally recognized Academic Support
Center provides tutoring and other services that
can help you make the grade. Highly qualified
learning specialists, professional and peer tutors,
and faculty are available to help you succeed. You
can get assistance in-person at any of the six ASC
locations as well as virtually via the ASC’s live
chat. Best of all, services provided by the
Academic Support Center are free, so take
advantage of this great resource, and remember,
if things get tough, the ASC has your back.

The DSC Writing Center, recognized nationally as
a Center of Excellence, is here to help you with all
your communication needs. Here, you can get
personalized assistance, whether it’s for a course,
a personal project, resume, test prep or
scholarship essay. We offer both virtual and in-
person appointments where you can sit down
with a tutor to discuss your needs for up to 45
minutes. We also have a chat if you just have a
quick question that you need answered.
Whatever your communication needs, the
Writing Center is here to help.

Slide 2: Academic Support --Include URLs for ASC
and WC. -Specifically mention ASC or WC when
speaking about it
https://www.daytonastate.edu/library-and-
tutoring/academic-support-center/index.html
https://library.daytonastate.edu/ASC/home
https://www.daytonastate.edu/library-and-
tutoring/writing-center/index.html
https://library.daytonastate.edu/WritingCenter
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Scene 3: Library Services

DSC Library Services has libraries located on the
Daytona Beach and DeLand campuses. Both
locations provide access to print and electronic
collections, as well as computers and printing.
The Daytona Beach campus also offers group

Slide 3: Library Services
http://library.daytonastate.edu
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study rooms and quiet study areas. If you are an
online student, don’t worry. The library's online
databases (which include streaming videos,
scholarly articles from academic and peer-
reviewed journals, e-books, and more) are
available for your research, at any time, from any
location. If you need help or have questions, you
can email, call, text, or chat with a librarian
during regular library hours.

Scene 5: Student Life

The Student Life department promotes student
leadership development and education through
formal and informal learning experiences. Our
department collaborates with faculty to expand
the scope of a student’s educational experience
beyond the classroom. Students can also stop by
the Gaming Lounge in the L. Gale Lemerand
Student Center to take a break from class and
play a variety of video games, board games,
foosball, and ping pong. The Student Life
Department allows students to connect with each
other outside the classroom by giving students
the opportunity to create or join a student club
or organization. Every semester the Student Life
department creates and partners with student
organizations, community partners and faculty to
host a variety of exciting events for all DSC
students. Check out our website and social media
to stay up to date on our fun and exciting
activities. The newest addition to Student Life is
Residence Life, which is dedicated to creating a
supportive, safe, and engaging residential
community for Daytona State’s students. The
new residence hall will help give students a
dynamic college experience that allows for both
academic success and personal growth outside
the classroom. We look forward to having
resident Falcons on campus!
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Scene 6: Career Services

We encourage all Daytona State students and
alumni to take advantage of the resources
available in our Career Services Department
absolutely free of charge. From major and career
exploration to actively seeking employment, this
is the place for you.

Slide 4: Career Services

Career Services URL
https://www.daytonastate.edu/advising/career-
exploration/index.html
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Our Career Advisors are here to help you create
or revise your resume, write a compelling cover
letter, work on your interview skills, and help
figure out a pathway to your future career.

You can create an account with our online job
board to gain access to lots of great resources
and connect with employers seeking to hire
Daytona State students and alumni.

Scene 7: Counseling & Accessibility Services

Through Counseling and Accessibility Services,
CAS for short, students with additional needs will
find help with access to classes, educational
programs, adaptive equipment, and activities.
CAS Counselors are here to provide eligible
students with accommodations, advocacy, and
support. You should contact a CAS Counselor
before enrolling in classes each semester, to
ensure you get the assistance you need to
succeed.

CAS Counselors can also provide short term
counseling to help you cope with the many
demands of being a college student. They can
also link students to local community mental
health professionals for long term counseling,
treatment, or therapeutic intervention. This
service is available to all currently enrolled DSC
students.

https://www.daytonastate.edu/student-service-
departments/counseling-accessibility/index.html

Shoot out-front of counseling and accessibility
services — building 100 room 108

Scene 8: Center for Women & Men

The Center for Women and Men is home to a
variety of programs and services that are
designed to support you along your educational
and professional journey. We have everything
from a Fresh Start transition program that can
help you navigate the process of enrolling in a
degree or certificate program at Daytona State.
A New Directions program that can provide
assistance with textbooks, educational supplies,
and child care. Our “Child Care Access Means
Parents In School” or CCAMPIS program that can
assist with the cost of child care. Our “Falcon’s
Nest” on the Daytona campus, which is a family-
friendly place on campus where students can
bring their children with them if they need a

https://www.daytonastate.edu/child-care-and-
other-support/index.html

Phone: (386) 506-3068

Center WM@daytonastate.edu
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place to study or meet with a professor or
advisor.

In addition to the great programs, we offer many
services that all can take part in. Falcon Fuel
which are free light snacks that you can pick up
while on campus, a quiet room if you need time
to yourself, a clothing closet if you need
professional attire for a job interview, emergency
assistance to help with temporary housing or
transportation, a computer lab with limited free
printing, and we create awareness and provide
training on sexual assault, stalking, domestic
violence, and dating violence on campus.

Stop by the Center for Women and Men! The
staff members are looking forward to meeting
you and providing you with a variety of
supportive resources! Please visit the Center’s
website for more information.

Having technical difficulty with account access, a
device or a Falcon Online class? Visit the
FalconAid Student HelpDesk.

The HelpDesk is your first point of contact when
seeking technical assistance for issues related to
your academic environment such as Accessing
the MyDaytonaState Student Portal, accessing
your Falcon Online course, password assistance,
device Wi-Fi setup and much more.

We have 24/7 Falcon Online Support and
personal assistance is available via walk-in, email,
chat, and phone.

Contact Us
HelpDesk@DaytonaState.edu
Phone: (386) 506-3950

Chat: itchat.daytonastate.edu/

Visit our IT HelpDesk site for more information:
https://www.daytonastate.edu/help-
desk/index.html
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Scene 9: Student Services Advocate

Still have an issue you can’t seem to resolve?
Come speak with our Student Services Advocate.
They’re here to listen to your concerns or
suggestions and help identify and evaluate your
options.

The advocate can be your first step, last resort or
any point in between to ensure your success at
Daytona State College.

Student Services Advocate
Call: (386)506-3381
StudentAdvocate@Daytonastate.edu

https://www.daytonastate.edu/student-service-
departments/index.html
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This completes the student services section of
orientation.




